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Logging in to the APICS Website

1.
Go to the APICS Web site:
www.apics.org, and click on the log in button in the upper right hand corner.

[image: image4.png]
2a.
If you have previously visited the site and created a user profile, enter the user name and password that you selected and click on the log in button (see the following image).  
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2b.
If you can’t recall your user name and/or password, select the “Forgot password” link (see the following image) and enter the e-mail address used in your profile.  An e-mail with your user name and new temporary password will immediately be sent to the e-mail address that you provided.  Use this new log in information to log in to the Web site.  Note:  After you log in, you will be prompted to reset your password.  Your password is case sensitive and must contain at least eight characters based on a string of letters and numbers (e.g., chapter123).
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2c.
If you have not created a user profile, you will need to register.  Type your last name in the user name field and APICS ID in the password field (see the following image for example) and click on the Log In button.  
Next, you will be prompted to verify/update your account information.  This will involve creating a new user name and password for security purposes and verifying/updating other information as necessary (e.g., e-mail address, phone, etc.).  Once complete, scroll to the end of the page and select Submit or Continue to process.  

Note:  Your user name IS NOT case sensitive and must contain at least seven characters.  Your password IS case sensitive and must contain at least eight characters based on a string of letters and numbers (e.g., chapter123).

Once you have created your new user name and password and verified your mailing address, you will be taken to the Home page where you will see a welcome message with your name.         
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3.
Once you are logged in, you will see a welcome panel with your first name (see the following image).  Click on the “View/Edit my Info” link to verify your log in and access My Chapter.
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4. Your left-hand navigation bar should look like the following.  





Click here to access Forgot Password.


Click here to Access 1st Time Registration page





Click here to Log In.  If you check "Remember Me" before selecting Log In, you won't have to log in each time you visit (This sets a cookie).  Note:  Do not click on the Log Out button to exit because this action removes the cookie.  To exit the APICS Web site, just close your browser. 





Click here to “View/Edit my Info”





Click here to access My Chapter.





This APICS ID should match your APICS ID.





If yes, you are properly connected to your APICS record.  





If no, you are not properly connected to your APICS record and you should contact Customer Support.  








Accessing Web site 
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